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Risk managers under constant pressure to innovate, says FERMA president

Risk managers are under constant pressure to innovate, to find new and often imaginative
ways of helping their companies, in an environment of uncertainty and continuing change,
the President of the Federation of European Risk Management Associations (FERMA),
Peter den Dekker, stated at the opening reception of the 201 | FERMA Risk Management
Forum in Stockholm.

He said: “Business models and processes are both different and more complex than they
were ten, or even five years ago. We face economic uncertainty on a scale that many of
us have never experienced before. The theme for the 201 | FERMA Forum is shaping up
for the future. Risk managers have to be fit to manage a process of continual change
without knowing what the future will look like and what the risks will be.”

The 2011 Forum, which will continue until Wednesday 5 October, has attracted a record
number, (nearly 1,500 before the opening) risk management professionals to Stockholm
for the conference and exhibition.

To illustrate his comment, den Dekker pointed out that risk managers already had to
identify and manage the risks associated with physical supply and distribution chains that
spanned the world. These networks were forever changing as businesses moved into new
territories, took on new partners and merged with other companies.

He continued: “Today and even more in the future, we also have to consider the
exposures our companies have from virtual supply chains, as IT moves into the Cloud. It
is demanding enough to be confident about the quality of our partners’ suppliers when
they have a presence on the ground. How much more difficult will it be when they are in
the Cloud?”

Another challenge, said den Dekker, is extracting what is meaningful from the enormous
amount of information that now comes to risk managers. “We have to find ways to
extract what is meaningful from this background noise and turn it into something which
can be used as a basis for decision making. We need tools to do that.”

Den Dekker told his audience of risk managers and their service suppliers that FERMA is
playing a growing part in supporting risk managers to meet these challenges through
innovations of its own. It has, for example, launched social networking through a
dedicated LinkedIn Group, and twitter, which are a means for FERMA to keep in touch
with its members across Europe during and after the Forum and for members to network
with each other.



During the Forum, members will be able to keep up with the latest news, photographs
and videos from the Forum by going to twitter at #fermaforum.

FERMA is also developing the human capital in risk management by expanding its
education programme and at the Forum will launch a network for young risk
professionals, another innovation in 2011.

At the reception, den Dekker unveiled a new logo for FERMA and announced the relaunch
of the FERMA website at www.ferma.eu with new content and increased functionality, all
to reflect its wider membership and broadening activities. (new FERMA logo in attached
file.)
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About FERMA

The Federation of European Risk Management Associations (FERMA) brings together 21
national risk management associations in 19 European countries. FERMA has over 4,000
individual members representing a wide range of business sectors from major industrial
and commercial companies to financial institutions and local government bodies. Their
members play a crucial role for their organisations with respect to the management and
treatment of complex risks and insurance issues.

Member associations are from the following countries: Belgium (BELRIM), Czech
Republic (ASPAR CZ), Denmark (DARIM), Finland (FinnRiMa), France (AMRAE),
Germany (DVS/BfV), Italy (ANRA), Malta (MARM), Netherlands (NARIM), Norway
(NORIMA), Poland (POLRISK), Portugal (APOGERIS), Russia (RusRisk), Slovenia
(SI.RISK), Spain (AGERS and IGREA), Sweden (SWERMA), Switzerland (SIRM), Turkey
(ERMA) and United Kingdom (Airmic).



